
  

Notice of Settlement Approval 
Jacques Daniel c. Lojack Canada Enterprises ULC 

District of Québec, No. 200-06-000251-200 

READ THIS NOTICE CAREFULLY AS IT MAY AFFECT YOUR RIGHTS 

This notice is directed to all persons who had a contract with Lojack Canada Enterprises ULC for 
a LoJack branded tracking device with a termination date after June 30, 2020, and who did not 
obtain a reimbursement for the advances paid to LoJack Canada following the termination by 
LoJack Canada of its services in Canada as of June 30, 2020. 

On July 6, 2026, the Superior Court of Quebec approved the class action settlement with LoJack 
Canada. 

Please carefully read the linked notice of a class action proceeding on behalf of Quebec 
consumers against LoJack Canada, which has been settled with approval from the Court. 

In accordance with the court-approved settlement, LoJack Canada will provide each class 
member who files a claim and is deemed eligible to recover with a reimbursement of the advances 
paid to LoJack Canada in proportion with the remaining period of their contract as of June 30, 
2020. 

Please consult the following link to read the full notice for details of the settlement and the process 
and deadline to file a claim: https://bouchardavocats.com/action_collective/lojack-canada-
enterprises-ulc 

This notice has been approved by the Superior Court of Quebec.  



  

NOTICE OF SETTLEMENT APPROVAL 

The Class Action Proceeding 

On or about August 20, 2020, an application for authorization to institute class action lawsuit was 
filed by a Quebec consumer (the "Applicant") against Lojack Canada Enterprises ULC ("LoJack 
Canada"). The Applicant alleged that LoJack Canada acted in violation of the Consumer 
Protection Act of Quebec and the Civil Code of Quebec when it informed customers that it would 
no longer provide a service that had been paid for in advance without automatically providing 
reimbursement. These allegations were never proven in Court and are contested by LoJack 
Canada. 

The Group is : All natural and legal persons domiciled or formerly domiciled in the Province of 
Québec who (i) entered into a fixed-term contract for services of successive performance with the 
Defendant for a LoJack Branded Tracking Device with a termination date after June 30, 2020; 
and (ii) as at June 30, 2020, owned or leased a  vehicle in which a LoJack Branded Tracking 
Device was installed pursuant to said contract; and (iii) that were not reimbursed for advances 
made to the Defendant in excess of the services that were received following termination by the 
Defendant of said contract as of June 30, 2020; 
 
The Court-Approved Settlement  

The purpose of this notice is to inform you that, on July 6, 2026, the Superior Court of Quebec 
approved a settlement agreement (the "Transaction") with LoJack Canada.  

Pursuant to the terms of settlement, LoJack Canada agrees to pay each Class Member who files 
a Claim and is deemed eligible to recover (the "Eligible Class Member") a reimbursement of the 
advances paid to LoJack Canada in proportion of the number of days remaining on such Eligible 
Class Member's Contract as of June 30, 2020 minus a deduction of 2% for the Fonds d’aide aux 
actions collectives (the "Individual Award Amount").  

Class Counsel has also sought and obtained Court approval of its extrajudicial fees in the amount 
of $25,000.00 plus applicable taxes, subject to adjustment to amount to at least 20% of the Total 
Award Amount to be paid by the LoJack Canada to Eligible Class Members. In this regard, if 20% 
of the Total Award Amount exceeds $25,000, the difference between 20% of the Total Award 
Amount and $25,000 will be deducted by the Claims Administrator from the Total Award Amount 
and adjust the Individual Award Amounts accordingly. 

As part of the Transaction, LoJack Canada has received from the Applicant and the other Class 
Members who have not validly opted out a full release of any and all claims made in the 
Application. 

Claims Process 

If you believe that you are eligible to receive such monetary compensation, you must follow the 
Claims Process. 

First, you must submit a duly completed Claim Form, which will be made available on the following 
websites:  

• https://bouchardavocats.com/action_collective/lojack-canada-enterprises-ulc; or 

https://bouchardavocats.com/action_collective/lojack-canada-enterprises-ulc


  

• LoJack Canada Class Action Settlement – CalAmp 

In the Claim Form, you must confirm the facts that apply to your situation, and which make you 
eligible as a Class Member, namely that:  

1. you entered into a Contract with LoJack Canada; 

2. as of June 30, 2020, you owned or leased a vehicle in which a LoJack Branded Tracking 
Device was installed pursuant to the Contract; and 

3. you were not reimbursed for the advances paid to LoJack Canada in excess of the services 
that you received following the termination of the Contract by LoJack Canada as of June 30, 
2020. 

Second, attached to the Claim Form, you must submit Proof of Claim, namely: 

4. a copy of one valid identification document (driver's licence, health card, or passport); 

5. your Contract, or any evidence that proves that you owned or leased a vehicle in which a 
LoJack Branded Tracking Device was installed as of June 30, 2020 and that the Claims 
Administrator deems acceptable (for example, bank statements, insurance policy, vehicle 
maintenance invoices or other proof of installation of the device by an authorized third-party, 
the letter from the Defendant regarding the end of services, etc.); and  

6. any other document that the Class Member deems relevant or that the Claims Administrator 
deems necessary, if applicable.  

Third, you must sign the Claim Form, which will include a declaration that the information contained 
in the Claim Form and the Proof of Claim are accurate and truthful. 

You must submit to the Claims Administrator the duly completed Claim Form and Proof of Claim 
during the Claims Period, which shall start on September 14, 2026, and end on January 12, 2027.  
All Claims received after the Claims Period will be automatically refused. 

The Claim can be submitted by email to the following address: lojackclaims@calamp.com or by 
mail to the following address:  

Lojack Canada Enterprises ULC 
Attention of: LoJack Claims Administrator 
2200 Faraday Ave, Suite 220 
Carlsbad, California 92008 
United States of America 

For More Information 

For more information and to access a copy of the complete terms of the Transaction and the Court 
judgment(s), you can access the following website:  

• https://bouchardavocats.com/action_collective/lojack-canada-enterprises-ulc; or  
• LoJack Canada Class Action Settlement – CalAmp  

https://www.calamp.com/lojack-canada-class-action-settlement/
mailto:lojackclaims@calamp.com
https://bouchardavocats.com/action_collective/lojack-canada-enterprises-ulc
https://www.calamp.com/lojack-canada-class-action-settlement/


  

If you have questions, you can also contact the Applicant’s lawyers, the law firm Bouchard + 
Avocats Inc., by mail, email or phone.  

Me Jean Philippe Royer 
Me Laurence Bouchard 
Bouchard + Avocats Inc. 
825, boul. Lebourgneuf, suite 200 
Quebec (Quebec), G2J 0B9 
Tel: 418 622-6699 
Fax: (418) 628-1912 
Email: jeanphilipperoyer@bouchardavocats.com 
laurencebouchard@bouchardavocats.com   
Website:  www.bouchardavocats.com  
 
Please do not contact any of the judges of the Superior Court. 
 

This notice has been approved by the Superior Court of Québec. 

mailto:jeanphilipperoyer@bouchardavocats.com
mailto:laurencebouchard@bouchardavocats.com
http://www.bouchardavocats.com/

	 https://bouchardavocats.com/action_collective/lojack-canada-enterprises-ulc; or
	 LoJack Canada Class Action Settlement – CalAmp



