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Erhicient &
Lost-Effective

Solution Support

Every business is unique and your telematics solution has to meet those specific needs.

Companies rely on CalAmp to provide industry-recognized expertise in telematics and

machine-to-machine communications. Professional Services brings this industry and loT
knowledge to plan, create and deploy customized solutions for your business.
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Partner with
the experts

CalAmp's Professional Services team has the experience and the industrial capability to
create a system that includes all aspects of the telematics solution: hardware,
software, backend systems, and cloud computing. We have the experience creating
telematics solutions that ensures a logical, phased approach and smooth systems
deployment. Clients who have an existing telematics solution can rely on CalAmp's
Professional Services team to work with their IT staff as needed, which reduces the
burden on existing staff and prevents over-staffing during systems implementation

or upgrades. You can trust our team to provide cost-efficient, timely solutions.

Contact the team by email at PSInfo@calamp.com
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Device Enhancement Services

ﬁ The data that drives your telematics solution begins with

the intelligent devices. When your business demands new
data for operations, Professional Services will help you
customize device scripts to collect the information needed.
These enhancements might include building a communication
protocol between the new hardware and the legacy systems.
CalAmp is an industry leader in hardware manufacturing and
offers experience in many industries ranging from energy to
utilities to commercial fleets.

Systems Integration

How do you make sure that every operational component
works together to achieve the desired outcome? Systems
integration achieves this by aggregating lol solutions, legacy
systems and back office applications into one working
solution. CalAmp works with your in-house teams and vendors
to build customized architecture to integrate hardware,
software and communication protocols. The individual
elements functioning together result in a coordinated system.
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Software Development

Your operations are unique and an off-the-shelf solution
doesn't quite work. You need customized programming to
fulfill certain processes or procedures. CalAmp Professional
Services offers expertise in cloud computing, device
programming, web portals data hosting and more. They can
bring your solution to market faster by assisting your team
with defining requirements, objectives, coding and testing.

Program Management

Key factors in creating a successful project launch is an
agreed upon definition, scope and timeframe. CalAmp
Professional Services team has successfully implemented
plans for organizations in manufacturing, supply chain and
other industries to improve performance. Customers tap into
our staff's experience and industry knowledge as well as
expertise in CalAmp solutions.
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At the Forefront of the Connected Vehicle
Economy and the Emerging Industrial Internet
of Machines

CalAmp is a telematics pioneer leading transformation in the connected
vehicle and Industrial Internet of Machines marketplace. Through our
software applications, scalable cloud services and intelligent devices, we
inspire a new world of daring opportunities. Industries like fleet

transportation, insurance, consumer goods and construction are discovering
new ways to drive productivity with our complete end-to-end telematics
solutions.

Our expertise is rooted in our deep knowledge of the complexities of machine-to-
machine communications (M2M) and the unique challenges and demands of a wide
array of vertical markets. We help reinvent businesses and improve lives around the
globe with technology solutions that collect and assess business-critical data from
mobile assets, cargo, companies, cities and people. Qur solutions play a critical role in
protecting valuable assets, optimizing resource utilization and improving road safety.

CalAmp, along with our global network of Lojack licensees and industry partnerships,
helps drive business efficiencies on a global scale by simplifying complex mobile loT

deployments and powering autonomous machine interaction leading to increased
business efficiency and enhanced road safety.

10M+  20M+ 689000+

connected to device telematics products software and service
management platform installed globally subscribers
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